O CLEAN ENERGY

Summer 2024 Promotion Terms and Conditions

1. These Terms and Conditions apply for all products included in the Summer 2024
Promotion (*Promotion”) between May 24, 2024, through September 3, 2024. If a
customer fails to comply with any of these Terms and Conditions, as determined by
Silicon Valley Clean Energy (SVCE), customer will not receive the product reward.

2. The Promotion is subject to availability of funds. SVCE expressly reserves the right to
modify, amend or terminate the Promotion in whole or in part, at any time and for any
reason without prior notice.

3. To be eligible to participate in the Promotion, customers must receive Silicon Valley Clean
Energy’s generation service. Customer eligibility will be verified.

4. Promotion quantity limits. Each household may receive a maximum of: one (1) Air
Purifier reward, one (1) Evaporative Cooler reward, one (1) Smart Thermostat reward,
one (1) Portable Heat Pump reward and one (1) Portable Power Station reward. Each
reward is valued at $50.

5. The customer may redeem the reward for the Promotion following the purchase on
Appliances Assistant or a purchase during the Promotion period at any online or
storefront retailer. The purchase must be for a product valued at over $50. The
purchase must be made between May 24, 2024 through September 3, 2024. There
are two ways to apply for the reward:

(1) via “direct purchase,” product price will be instantly discounted if product is
purchased on Appliances Assistant.

(2) for purchases during the Promotion period at any online or storefront retailer,
click on the “claim reward” button on the Air Purifier, Evaporative Cooler, Smart
Thermostat, Portable Heat Pump or Portable Power Station product page
displayed on Appliances Assistant. Complete the Reward Processing form and
attach the product receipt from the retailer. The receipt must clearly identify:

e Retailer

e Product information
e Purchase amount

e Purchase date

After submitting the Reward Processing form, the customer will receive a confirmation
email confirming receipt of submission. Once approved, the customer will receive an
email from Tango Card (nhoreply@tangocard.com) in ho more than sixteen (16) business
days with a link to Tango e- gift card reward options. The customer will select an e-gift
card, to be valued at $50, add to cart, and receive the reward card via email.

Appliances Assistant Reference # Reward for 1
Order*

All air purifiers in the Appliances Assistant with an MSRP greater than $50 $50

All evaporative coolers in the Appliances Assistant with an MSRP greater $50
than $50

All smart thermostats in the Appliances Assistant with an MSRP greater $50
than $50

All portable heat pumps in the Appliances Assistant with an MSRP greater  $50
than $50
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All

portable power stations in the Appliances Assistant with an MSRP $50

greater than $50

10.

Applications to redeem the reward must be submitted online no later than September 27,
2024.

Shipping fees for an air purifier, evaporative cooler, smart thermostats, portable heat
pump and/or portable power station will vary based on the retailer and product selected.
The return policy for air purifiers, evaporative coolers, smart thermostats, portable heat
pumps and/or portable power stations will vary based on the retailer and product selected.
The Promotion reward may be considered income and may be taxable. Customer is
responsible for determining whether a tax liability exists.

SVCE does not endorse or guarantee, and makes no warranties or representations,
regarding any vendor, contractor, service or product. SVCE shall not be liable for any
loss or damage of any kind arising out of or connected to any vendor, contractor,

service or product associated with this Promotion. Any transactions that you enter

into with a vendor, contractor or other third party are solely between you and that
vendor, contractor or other third party.
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